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Buyer Resources	(https://www.homelight.com/blog/buy/)

T raditional open houses (https://www.homelight.com/blog/buyer-what-
happens-at-an-open-house/) follow an age-old pattern that you’ll recognize

from popular media, even if you’ve never planned or attended one yourself
before.

Before an open house can occur, the seller and listing agent will choose the
dates and times for the open house. These dates and times are usually on the
weekends when more people are free to attend. There might be only one open
house for a property, or there might be several.

As a buyer, you can find open houses (https://www.homelight.com/blog/buyer-
how-to-find-open-houses/) through your agent, the multiple listing service
(MLS) (https://www.homelight.com/blog/buyer-what-is-the-mls-multiple-listing-
service/), or sometimes through luck (driving around, happening across posted
notices, and so on.)

There may be a lot of open houses on a given weekend, so you’ll want to be
strategic about which ones to attend and in what order to minimize running
around.
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Open really does mean open, so there might be other people (perhaps a lot of
them) there when you go. To attend, you don’t have to book time with the
agent or make any other special preparations.

… And that means that when you arrive, you can walk right in! You don’t have
to ring the doorbell or wait for admission.

The seller might ask you to follow certain health, safety, or cleanliness
guidelines (and you should comply.) This holds true even during normal times,
as homeowners are often still living there and don’t want to come home to a
messy or damaged house.

The open house will be hosted by a real estate agent, not the seller — so
unfortunately, you won’t be able to ask the current homeowners any questions
about the neighborhood or their neighbors. This is because many buyers find it
easier to imagine living in the house without the current residents hovering
around.

You’ll be expected to sign in so the agent can record visitor numbers and
determine how popular the open house was. You may also be asked for details,
such as your approved price range (https://www.homelight.com/how-much-
house-can-i-afford), your ideal home size (two bed, three bed, and so on), and if
you’re working with another agent.

You’ll be able to walk through the house and take notes about features you like
or don’t like. It’s common to take measurements and peek inside cabinets and
closets to see what storage is like (bring a measuring tape with you if you like).
If you feel uncomfortable, you can always confirm with the listing agent that it’s
okay to do all these things.

Marla Alt, CEO, Founder, and Owner of 123organize
(https://www.123organize.com/) advises you to “Look for rugs, throws, art, and
wall decor.  If the placement on the floor or wall seems off, it might be covering
something.  Of course there is general wear and tear in houses, especially on
floors, but it’s always good to know for sure what’s being covered.”

One critical piece of open house etiquette
(https://www.homelight.com/blog/buyer-open-house-etiquette/) is to try not to
crowd other visitors — wait for other groups to leave a room before you enter.

You can ask the agent questions about the house. While you won’t have access
to the homeowners insights, the listing agent will be able to answer most of
your questions at the open house.

The listing agent might also ask you questions
(https://www.homelight.com/blog/buyer-how-to-answer-brokers-questions-at-
open-house/) to help you determine if the home you’re looking at is a fit for
your needs. Don’t feel nervous or like there are bad or wrong answers —
generally the listing agent is looking for your insights and may have other
houses to suggest that would also fit your criteria.
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There might be fliers or informational handouts for you to take home so you
don’t forget the relevant details of the house you just visited. Some agents
create these for popular homes as they can help buyers keep track when
they’re visiting several houses on the same day or weekend. Using a house-
hunting checklist (https://www.homelight.com/blog/buyer-house-hunting-
checklist/) can also help you keep properties straight.

While some open houses include refreshments, you shouldn’t expect them. If
you’re hungry or thirsty, stop on your way for drinks or a snack.

(https://3xlsey17pnzh3nf35w1wwnug-wpengine.netdna-ssl.com/wp-
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Source: (LinkedIn Sales Solutions / Unsplash)

How do virtual open houses work?
Much like traditional open houses, the first step to a virtual open house
(https://www.homelight.com/blog/buyer-attending-a-virtual-open-house/) is for
the seller and listing agent to choose the days and times for the open house.
Then they pick the hosting platform(s).

You can find virtual open houses through social media, your real estate agent,
and possibly the local MLS. While some MLSs include virtual open house
information as part of the listings, that may change once the pandemic ends
(or not), depending on their popularity.
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If you are attending a virtual open house, Kevin Bartlett
(https://www.homelight.com/agents/kevin-bartlett-fl-3338354), a MoveSafe
certified agent in Estero, Florida (https://www.homelight.com/estero-fl/top-real-
estate-agents), recommends “If you’re on Zoom, be a good access point to get
on a computer or an iPad.”

You’ll also want to make sure your internet connection is strong and you won’t
be distracted by packages arriving or other day-to-day things when you should
be focused on checking out your potential new home.

Some virtual open houses are recorded
(https://www.homelight.com/blog/buyer-can-you-tour-a-house-without-leaving-
your-home/), so if you can’t make the live version, ask the listing agent if you
can have access to the recording. If enough interested buyers are asking for
recordings, it could nudge listing agents into recording open houses they may
not have otherwise.

You might have to register in advance to attend a virtual open house. This
could be due to the hosting platforms’ attendee limits, or an agent’s desire to
be able to answer questions without moving so slowly as to bore attendees.

The agent will host the open house and will walk viewers through the home,
stopping to show features in more detail or answer questions.

Alt advises that “During the virtual open house or virtual walk-through, ask the
RealtorⓇ to do all of the small tests you would do in person, such as checking
water pressure in faucets and checking underneath for leaks, and turning on
and off overhead lighting.”

Be sure to ask the RealtorⓇ to show you the floors and walls that may need to
be refinished or repainted so you can factor them into your budget.

During a virtual open house, you can ask to view areas that weren’t included in
the listing photos. These can include the garage, the entire basement, the
pantry, linen closets and bedroom closets so you can assess storage space.

If you’re interested but can’t request an in-person showing, then you may be
able to ask for a personal virtual tour of the house instead.
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Can you book a private showing?
While private showings were harder to come by before the pandemic, more
agents are offering them now as a way to show a home while adhering to the
rules around coronavirus safety.

They are usually only offered to very interested and serious buyers, so
attending a virtual open house might be a good idea before asking for a private
showing. This is partially due to the extra work required to sanitize the house
after each and every showing.

Bartlett explains, “It does create more work because we sanitize the house
after showings. We professionally get the house cleaned and disinfected. We
take preventative measures with face masks and gloves, and booties to keep
people as safe as possible.”
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How do buyers use open houses?

As a source of information

Most buyers use open houses as a source of information
(https://www.homelight.com/blog/buyer-do-open-houses-work/) during their
home search. Open houses are an opportunity to get a better sense of the
home in a more engaging way than static pictures can provide, and to allow
buyers to learn more from the listing agent.

The National Association of Realtors (NAR) 2021 Home Buyer and Seller
Generational Trends Report reveals that buyers aged 75 to 95 are twice as
likely to visit an open house as part of their buying process than home buyers
aged 22 to 30 (https://www.nar.realtor/research-and-statistics/research-
reports/home-buyer-and-seller-generational-trends).

However, only around 20% of those aged 75 to 95 attend virtual open houses,
compared to 54% of buyers aged 22 to 30. Attendance at virtual open houses
diminishes with age.

If you’re on the younger side and house hunting in an area with an older
population, attending virtual open houses may give you access to more
information and inventory than other buyers in your area.
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To find an agent to represent them

While this is rarer, the same NAR report indicates that a small percentage of
buyers do find their agents by attending open houses. As many as 5% to 8% of
homebuyers find their real estate agent as a result of visiting an open house.

To launch their home search journey

A very small number of people each year begin their home search journey by
attending open houses. This is usually done by those who need help deciding
what details are important to them in their next home, and the strategy can
result in a slower buying process overall.

If you aren’t sure what type of open houses are available in your area, ask your
real estate agent. And if you don’t have one of those yet, you can easily find
one through the HomeLight buyers agent directory
(https://www.homelight.com/buying).
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